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____________________________________________________________________________________
  

MISCELLANEOUS CHARGES 
______________________________________________________________________________ 
 
 
(1) CONNECTION CHARGE 
 

A service charge to partially cover the cost of making service available will be made where applicable in the 
amount of: 

 
  (a)     during regular working hours $25.00 
  (b)     other than regular hours  $60.00 
 
 
(2) RECONNECT CHARGE 
 

When service has been suspended for nonpayment of bills, it will not be restored until Customer pays all bills 
for service plus the cost of restoring service.  In no event shall the cost of reconnecting service be considered 
less than: 

 
  (a)     during regular working hours $30.00 
  (b)     other than regular hours  $65.00 
 
 
(3) NSF CHECKS 
 

A service charge for handling and collecting checks returned to the Company by banks will be made in the 
amount of the greater of: 
 
     $25.00 
     OR 
     5% of the face value of the original check 

 
 
(4) METER TEST FEE 
 

A fee is not assessed for the first Customer requested meter test during a calendar year. 
 
Fee for second or more Customer requested meter test(s).  $20.00 
 
 

(5) VERIFICATION OF METER READING 
 

A fee is not assessed for the first Customer requested meter read verification during a calendar year.  
 
Fee for second or more Customer requested meter read verification:  $12.00 
 
      

  

Original 



 
 

  Issuing Officer: Christina McDowell, Director– Regulatory Filings 

 
          
 Page 36.2 
 Effective Date: 02/12/2010 
Rate Schedule - MS Supersedes: MS 01/01/2000 
Revision #0 Authority: U-30689 

 
 
(6) METER TAMPERING 
 

To assess a fee for electricity diversion or meter tampering and the cost associated with investigating and 
rebilling the tampering case as follows: 
 
 1st Tampering Offense   $100.00 
 2nd Tampering Offense   $200.00 
 3rd and any additional Tampering Offenses $500.00 
 
Plus any administrative costs associated with each case. 
 
 

(7) THIRD PARTY CUSTOMER ACCOUNT RESEARCH FEE (I.E. ATTORNEYS) 
 

Occasionally, the legal system requests Customer information pertaining to electricity usage.  This fee attempts 
to cover the expense in providing that information.  The fee is billed to the party  requesting the information and 
must be paid prior to its release.  In the event such analysis supports corrections or adjustments to the Customer’s 
benefit, these costs will be refunded. 

 
Most recent 12 months of billing history No Charge 
Prior 13-48 months of billing history                                          $50.00 per year per account  
Prior 49 or more months of billing history $150.00 per year per account  
Billing history or rate analysis  $65.00 per hour 

 
 
(8) METER RESEAL 
 

A service charge to replace a meter seal that has been cut by the Customer.   
  

Reseal Meter    $20.00 
 
 

(9) CUSTOMER PROBLEM 
 
Fee to dispatch a truck and technician to investigate an electrical problem that turns out to be on the Customer’s 
side of the meter in the amount of: 
 
 (a)  During regular working hours $25.00  
 (b) Other than regular working hours $50.00 
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