How to read your Cleco bill
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Your Billing Date and Account Number are located
at the very top of your bill.

Billing Detail gives you all the metering information
about your account in one section.

Customer Charge represents the cost of purchasing,
installing and maintaining customer-specific equipment
such as meters and service lines to your home or
business as well as producing your bill and processing
payments.

Energy Charge represents the cost of delivering
electricity to your home or business.

Fuel Charge represents the cost of fuel used to
generate power.

Environmental Charge represents the cost of
compliance with environmental regulations.

Storm Restoration Charge represents the cost to
restore power after Hurricanes Katrina and Rita, and a
fund that will be used for future storm repairs.

Storm Tax Credit represents an income tax benefit that
resulted from the refinancing of Cleco’s storm repair
costs and is being passed on to customers.

Temporary Tax Credit represents tax savings
Cleco is passing on to customers.

Construction Financing Credit returns financing costs
plus interest related to construction of the Madison 3
generating unit.

Infrastructure and Incremental Costs Recovery

represents the cost of generation projects, reliability
rojects and other costs not specifically included in the
ase rate.

Electricity Charges represents the total charges owed
to Cleco.

Balance Forward shows any unpaid balance or credit
on your account.

Total Due Now is the amount due if your payment is
received on or before the due date.

The Electric Usage Chart helps you keep track of your
electric usage. Compare the amount of electricity you've
used during the same period from year to year and from
last month to this month.

Customers may check the Power of Sharing Fund
Donations box on their bill to donate to the

Power of Sharing Fund. Donations given by Cleco
customers and employees are collected each month
and are administered by the Louisiana Association of
Councils on Aging to assist the elderly and disabled with
payment of utilities, weatherization, repair of heating
and cooling equipment, or the purchase of fans and
blankets or other energy-related goods.



