Cleco Power LLC
Transmission Business Practice Update Policy
For Order 890

It is Cleco’s policy to post on the Cleco public websites all rules, standards, and practices
that relate to transmission service and provide a link to those rules, standards, and
practices on OASIS. Any updates to these practices will also be posted on the Cleco
public website and linked to the OASIS. Each document will have a footer, similar to
what is required for FERC filings with the name and title of the author of the issued
document, as well as the effective date and issue date of the document. It is Cleco’s
policy to make updates effective no sooner than the start of the month following the
posting of the updated document but in no case shall new or updated business practices
take effect without at least two weeks advance notice.

If the rule, standard or practice was established prior to the effective date of Order 890
and had no footer, the footer will be added to the document with both an issued and
effective date of July 13, 2007. Any pre-Order 890 documents that had been previously
posted with an issue date and effective date will retain the original date of posting.

Any changes to a posted rule, standard or business practices will have the changes in an
appendix at the end of the document. This will provide the customer a quick reference to
any items which may have changed in the document. The document will not be posted in
red-line to reduce confusion.
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