ENERGY MATTERS

News, Resources, & Answers for Cleco Customers

The Right Tree

PLANTING in the Right Place
TREES? LOOK UP. e

Can you guess the biggest single cause of
power outages? Trees and limbs on lines
are the culprits. Planting trees too close
to power lines can affect reliability and
become a safety hazard. Cleco’s Right
Tree in the Right Place guide can help
you plan your landscape. Learn about
appropriate species of trees and safe
planting distances. Pick up a guide at the
Cleco customer service office nearest
you, download at cleco.com, or call
1-800-622-6537 to have a copy

mailed to your home.

Don't forget - before you plant trees, put up
fencing or perform other digging, be sure to call
Louisiana One Call at 1-800-272-3020. This one
call will ensure all appropriate utilities are
contacted. They will meet with you, mark any

underground lines and advise you about proper
digging procedures.

SAVE TIME
BY USING
AUTOMATED
FEATURES.

Did you know you can get information
about your Cleco account simply by
pressing three numbers? First, call
1-800-622-6537. Then press 2 for
residential or 3 for business. Follow the
prompts and press 1 and 1 again. You
will hear your current balance and the
amount and due date of your next bill.
. . Other quick transactions include:
Energy-saving tip >

Report an outage: Press 1 -2

Screen savers may save screens, Arrange a credit extension: Press 2 — 1 -2
but they don’t save energy. Be Pay by credit card: Press 2 (residential) or 3 (business), then 1 -3
sure your screen saver doesn’t Report a payment: Press 2 (residential) or 3 (business), then 1 -4

deactivate your computer’s sleep
mode. You can set the computer
to operate the screen saver, and

then go into the sleep mode. \\ /4
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