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ENERGY MATTERS
News, Resources, & Answers for Cleco Customers
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Cleco in the 
community
Cleco employees, along with the Louisiana 
Forestry Association, recently distributed 
2,000 live oak seedlings to residents of 
hurricane-ravaged St. Tammany Parish.

New Iberia employees recently worked with St. 
Peter’s Carpenters to install a handicap ramp for 
an elderly couple. St. Peter's Carpenters is a 
ministry supported by the St. Peter's Catholic 
Church in New Iberia.

Cleco employees in the Many/Mansfield area are helping the 
“Keep DeSoto Beautiful” group do just that. They participated in 
“DeLitter DeSoto,” a Saturday morning litter pickup, in March. 
Pictured is Marty Smith (left), Cleco general manager, presenting 
Dana Deas, Keep DeSoto Beautiful president, with a $500 
sponsorship check. 

Can you guess the biggest single cause of 
power outages? Trees and limbs on lines 
are the culprits. Planting trees too close 
to power lines can affect reliability and 
become a safety hazard. Cleco’s Right 
Tree in the Right Place guide can help 
you plan your landscape. Learn about 
appropriate species of trees and safe 
planting distances. Pick up a guide at the 
Cleco customer service office nearest 
you, download at cleco.com, or call 
1-800-622-6537 to have a copy 
mailed to your home.

Don’t forget - before you plant trees, put up 
fencing or perform other digging, be sure to call 
Louisiana One Call at 1-800-272-3020. This one 
call will ensure all appropriate utilities are 
contacted. They will meet with you, mark any 
underground lines and advise you about proper 
digging procedures.

Planting 
treeS? Look up.

Spring safety tip >
Spring storms can be sudden and 
severe, so it’s a good idea to keep 
an eye on the weather forecast. If 

you are caught in a lightning 
storm, avoid trees and bodies of 

water. Get into an enclosed 
vehicle or house. If you are 

caught out in the open, squat 
with feet together, tuck head 

and cover ears.

How about 
a free water 
heater?
We'll replace your gas water 
heater with an electric one for 
free! These are Rheem utility 
grade, high efficiency electric 
water heaters, and they are 
available in a variety of sizes. 
You won't find these water 
heaters in any local stores. 
Call 1-800-622-6537 or 
log on to cleco.com to 
find out more.

Save time 
by using 
automated 
features.
Did you know you can get information 
about your Cleco account simply by 
pressing three numbers? First, call 
1-800-622-6537. Then press 2 for 
residential or 3 for business. Follow the 
prompts and press 1 and 1 again. You 
will hear your current balance and the 
amount and due date of your next bill. 
Other quick transactions include:

Report an outage: Press 1 – 2
Arrange a credit extension: Press 2 – 1 – 2
Pay by credit card: Press 2 (residential) or 3 (business), then 1 – 3
Report a payment: Press 2 (residential) or 3 (business), then 1 – 4

Cleco employees in central Louisiana raised more 
funds for the American Heart Association than any 
other group. Shown here are Cleco representatives 
warming up for the annual Heart Walk.

Energy-saving tip >
Screen savers may save screens, 
but they don’t save energy. Be 
sure your screen saver doesn’t 

deactivate your computer’s sleep 
mode. You can set the computer 
to operate the screen saver, and 
then go into the sleep mode.




