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ENERGY MATTERS
News, Resources, & Answers for Cleco Customers
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in the community

Local citizens and community leaders recently 
helped Cleco break ground on a generation 
unit that will help bring down fuel costs for 
Cleco customers. 

Scheduled to begin operations in late 2009, 
the new unit will be located in Boyce, La. 
alongside two other generating units at 
Cleco’s Rodemacher Power Station.

Cleco breaks 
ground on new 
generation unit

Cleco’s Severe 
Weather Survival 
Guide can help you stay 
safe during any kind of 
storm. You can find the 
guide at Cleco customer 
service offices, download 
at www.cleco.com, or 
call 1-800-622-6537 
to have a copy mailed 
to your home.

Are you ready for 
storm season? 
A well thought-out plan of action will provide peace of mind for 
your family. Keep your plan simple so it’s easy to remember.

Talk to your family today about:

• Escape routes from your home and neighborhood

• A safe meeting place outside your neighborhood in 
 case you get separated 

• Family phone numbers for everyone 
 to carry at all times

• Whom to notify in another town

• How to call for help (especially children)

Then make a disaster kit with emergency 
supplies, some cash and a credit card.

Be sure to keep a current list of your medications and take into 
account special needs of kids and pets. Find more information 
about evacuation planning at cleco.com or FEMA’s disaster 
preparedness website at www.ready.gov. 
You can also call 800-BE-READY 
(800-237-3239).

Energy Emergency 
Deferred Billing 
Program continues 
to accept enrollments 
Cleco’s Energy Emergency Deferred Billing Program allows some 
customers to defer an excess portion of their bill for several months 
during an energy emergency declared by the LPSC. 

Customers must meet certain eligibility requirements in order to qualify 
for the program, and must re-qualify every two years. For eligibility 
requirements and enrollment information, visit www.cleco.com, call 
1-800-622-6537, or visit your nearest Cleco customer service office.

Employees staffed the Cleco-sponsored 
children’s area at the second annual Bear 
Festival in Franklin.

Cleco’s Hot Spot kids’ 
safety demonstration 
was a big hit at Pelican 
All Saints High School.

Cleco staff gave electrical safety 
presentations during an Earth Day 

celebration at Pontchartrain 
Elementary School.

Circulating the air in your home 
with fans makes the air feel 
cooler and allows you to set 
your thermostat higher. That 
saves energy and money.

Cleco employees in central 
Louisiana helped raise 
money for the American 
Cancer Society through 
participation in the annual 
Relay For Life event.




