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ENERGY MATTERS
News, Resources, & Answers for Cleco Customers
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in the community

Is your home’s 
wiring OK?
According to the Consumer Product Safety 
Commission, about 40,000 home fires each year are 
caused by home electrical systems. If your home has 
not been inspected in 40 years, or is 10 or more 
years old and has had major renovation or the 
addition of a major new appliance, you should 
schedule an electrical inspection. Electrical systems 
wear out and should not be taken for granted. 
Check the condition of your home’s system regularly 
and make improvements and repairs when needed.

Close the damper
If you have a fireplace in your home, be sure the damper fits tightly 
and remember to always close it when the fireplace is not being 
used. Open dampers allow the natural draft of chimneys to pull 
warm air out in winter and cool air out in summer, wasting energy 
and increasing your heating and cooling bills.

Energy Emergency Deferred 
Billing Program continues 
to accept enrollments
Cleco’s Energy Emergency Deferred Billing Program allows some customers to defer 
an excess portion of their bill for several months during an energy emergency 
declared by the LPSC. Under program guidelines, those eligible may defer an 
amount which exceeds their normal bill amount for the period of time specified in 
the LPSC-declared energy emergency.

Customers must meet certain eligibility requirements in order to qualify for the 
program, and must re-qualify every two years. For eligibility requirements and 
enrollment information, visit www.cleco.com, call 1-800-622-6537, or visit your 
nearest Cleco customer service office.

Earned Income 
Tax Credit
If you work and earn a small 
salary, you could qualify for this 
program and it could be worth 
up to $4,500 this year. Call the 
IRS toll-free at 1-800-TAX-1040 
for more information.

Cleco’s Willie Bergeron 
talks about the benefits of 
compact fluorescent light 
bulbs to a group of seniors 
in Opelousas. Cleco 
distributed approximately 
100 energy conservation 
kits after the presentation.

Cleco employees 
celebrated Arbor Day 
by distributing 1,000 
cherrybark oak seedlings 
in Slidell. Teachers and 
students from Salmen High 
School stopped by Heritage 
Park to pick up seedlings.

Breakers need 
frequent resetting?

Below are some warning 
signs of potential hazards:

Fuses need constant replacement or circuit 
breakers require frequent resetting 

Bright flashes of light or showers of sparks 
anywhere in your electrical system

Overheating of parts
(Switch plates, outlet covers, cords and plugs may 
be warm, but should never be too hot to touch or 
discolored from the heat.)

Odors from burned or overheated wires
(This often smells like hot insulation.)

Cut, broken or cracked insulation around wires

Electrical shocks
(Even a mild tingle may be a warning sign. )

Teche Power Station 
employees recently helped 
assemble an exhibit on 
the history of food for the 
Baldwin Public Library. 
The exhibit was on loan from 
the Smithsonian Institute.

Kim Lockett (left) and Steve 
Segura (right), present Cleco’s 

United Way contribution to 
Gloria Girouard, United Way

of Iberia executive director.
Cleco was a Pacesetter donor

to this year's campaign.

Mark Dupuis and Andy 
Guillory prepare the gumbo. 
The Cleco team placed 
second in the Chicken and 
Sausage division of the 
Rice Capital Championship 
Gumbo Cook-off sponsored 
by the Crowley Chamber 
of Commerce.


