
RESIDENTIAL  
HVAC/HEAT PUMP

REPLACEMENT  
REBATE

For More Information
Visit our website at  

www.cleco.com/residentialHVAC  
or call 1-833-373-6842.

To get started, you may also contact the 
Cleco-approved contractor below.

Start Saving Today
Residential customers can receive up to $3,500 
(off the purchase price) when replacing an air 
conditioning system with a new, energy-efficient 
system or upgrading to a qualified heat pump. 

The incentive amount depends on the system’s 
efficiency ratings and size. All systems must be 
certified by the Air Conditioning, Heating and 
Refrigeration Institute. 

About Cleco Power Wise®
Power Wise is Cleco’s energy efficiency program 
with solutions to help customers save energy 
and increase the comfort level of their homes. 
Under this program, residential customers can:

•	 Receive direct rebates for energy- 
efficient appliance and equipment  
upgrades and purchases.

•	 Schedule an on-site weatherization 
assessment of their home.

•	 Sign up for an online home energy  
audit to identify problem areas,  
and receive energy efficiency 
recommendations.

Funding for rebates and other Cleco Power 
Wise® energy efficiency programs is limited and 
available on a first-come, first-served basis.
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Consider Cooling & Heating 
Your Home with a Heat Pump
Central heat pumps are the most energy 
efficient and environmentally friendly way  
to cool and heat your home. A heat pump  
can be installed and connected to the 
conventional forced-air ductwork system  
that is typical in most homes. When it’s  
warm outside, a heat pump automatically 
becomes a central air conditioner.

Heat Pump Benefits:

•	 Environmentally Friendly
•	 Improved Air Quality
•	 Pays for Itself in No Time

According to the Department of Energy, when 
selecting a heat pump over a conventional  
HVAC system, some homeowners can save 
$1,000 per year, having the pump pay itself  
off in as little as three years.

How to Participate:

STEP 1:
Select an approved contractor  
from the list on Cleco’s website  
at www.cleco.com/residentialHVAC.

STEP 2:
Schedule an appointment with your 
contractor to get a quote.

STEP 3:
Review your quote. 

You and your contractor should agree on the 
price, timeline, warranty and any other concerns 
prior to the start of any work. Your energy 
efficiency incentive will be included in your quote. 
If you don’t agree with the quote, you do not have 
to move forward with the installation.

STEP 4:
Contractor performs the installation.

Power Wise may contact you for feedback on 
your experience and also to inspect the work.

STEP 5:
Enjoy saving energy and money with  
your new, energy-efficient heat pump  
or air conditioning system!

Save Energy & Money with a 
More Efficient HVAC System
If you’re considering replacing the heating and 
cooling system in your home, Cleco Power Wise® 
can help pay for the purchase and installation of 
a high-efficiency heat pump or air conditioning 
system.

Cleco Power Wise® relies on a network of 
approved HVAC contractors for this replacement 
program, and the incentive is included at the  
time of purchase.

Your Contractor  
Handles All Paperwork 
Cleco-approved HVAC contractors simplify  
the process for homeowners by handling  
all the necessary paperwork, including proof  
of purchase and other documentation.

Funding is limited and restrictions apply. Customers  
with air conditioning systems and gas furnaces  
interested in upgrading to a heat pump must upgrade  
to a dual fuel heat pump.


